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Meeting Objectives

● Introduction to Metropolis Technology

● Enterprise Subscriptions

● Parker Experience

● Validations

● Q&A

http://www.metropolis.io/


24/7 Support 
(phone, email, online chat)
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Products Metropolis will deliver:

Single-use visit (transient)

Consumer Products 
(the parker)

Parking Subscriptions
(enterprise, individual)

Customer App
 (Parker managed profiles)

Billing portal

Enterprise Products
(the administrator, tenant or retailer)

Administrative dashboard
(add/remove subscribers)

Validation web Kiosk
(apply to customer visits)

New branded signage along 
customer journey

Hardware and Signage
(onsite installation)

Temporary Vehicles
(rental car, loaner, etc.)



Tenant Onboarding
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Monthly subscribers
Tenants (month-to-month)
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http://www.metropolis.io/
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Metropolis 

App*

1 Vehicles and accounts 
linked to specific 
subscriptions and locations

2 In and out privileges for 
registered subscribers

3 Dedicated account 
management and 24/7 
support

*Not a Requirement of Any User

http://metropolis.io
http://metropolis.io
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Parking Permit Management Process

The Metropolis team creates digital subscriptions on the back end according to 
existing lease agreements between each tenant. Tenant admins are then given 
access to their account and required to link a payment source: 

http://www.metropolis.io/


Enterprise Portal

Enterprise clients receive electronic 
statements, and company 
administrators can manage 
subscriptions, validations, and 
payment details within the Metropolis 
administrative application. 
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RedactedRedacted

Redacted

Redacted
Redacted
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Enterprise admins will access a feature called “Invite Members” 
in their billing portal:

http://www.metropolis.io/
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Admins paste in email addresses of all individuals allocated to the 
subscription, which will then send an automated invitation:

http://www.metropolis.io/
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The parker will see an email 
inviting them to join Metropolis 
and become a member of their 
parking subscription. It will also 
inform them that they must sign 
up and register their vehicle 
before entering the lot or that they 
will be subject to enforcement. Claim Parking

http://www.metropolis.io/
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The link in the email contains a unique token that directs the 
invited user to the Metropolis app which will connect them to 
the subscription plan. Their sign-up flow will depend on the 
category they’re in before clicking the Accept Invitation link:

http://www.metropolis.io/
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Example sign-up flow for a new user joining an enterprise subscription:

http://www.metropolis.io/


Confidential and Proprietary 2023 Metropolis.io 6

An admin can view all of their open, pending invitations*. If a user needs 
an invite resent to them, the admin can trigger the resend. They can also 
cancel an invite which will then invalidate the link sent.

*Invitations are valid for 30 
days; if an invitation has 
expired, the admin can 
resend it, restarting the 
30-day counter.

http://www.metropolis.io/
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A successfully-onboarded 
member will be removed from 
the Invite Members list and 
become visible in the 
Subscriber Roster 
immediately after the user 
has accepted the invitation.

http://www.metropolis.io/
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Individuals can add temporary vehicles to their account and 
designate which date the vehicle should be removed



Visitors
First time visitors, registered visitors, and 
non-registered visitors
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Visitors First Time Parking Experience

Sign Up
Scan the QR code upon 
parking vehicle to create a 
profile and start a visit.

Drive Out
Payment is processed 
automatically at the end of 
their visit. Receipt is sent 
via text/email to the 
parker.

1 2

http://www.metropolis.io/
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Visitors register by scanning a QR code found on physical signage 
throughout the locations or by visiting a url on a mobile device

http://www.metropolis.io/


Confidential and Proprietary 2024 Metropolis.io 6

New Visitor Sign-up flow (30-60 seconds depending on the visitor)

http://www.metropolis.io/


Validations
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http://www.metropolis.io/


Visitors can apply validations directly

Visitors / clients may validate parking at participating tenants by 
simply scanning the QR code that Metropolis provides to each 
tenant; customers must be given access to the QR code by the 
tenant in order to apply the validation.

or the tenant can add the validation for them

The tenant can also validate a customer's license plate on the 
back end via a web portal. 

Validate your visit Validation success Web Portal for Participating Tenants
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Digital Validations
Validations are digital and can be easily customized by tenant.
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Validations Onboarding Checklist
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✔ Options: Educate tenant on validation options (QR code, Short 
Code, Validation Kiosk) 

✔ Recommendation: Decide on best validation option and 
implementation strategy.

✔ Configuration: Metropolis team sets up validation account.
✔ Billing: Electronic invoicing with billing based on usage. 

Metropolis will review the first month’s bill with the tenant.
✔ Point of Contact: Exchange contact info with tenant to have a 

direct point of contact with Metropolis team should any 
questions or issues arise.

✔ Monitoring: Metropolis team to monitor usage and follow up 

QR Code Web Portal / Kiosk



When does the new system go live?

-April 24th 

How will our visitors park?

-Metropolis technology will charge daily visitors based on the duration of their visit. Visitors will drive in, start their visit, and drive 
out before the time end.

Will the rates change?

-No, all rates will remain the same

What if I want to pay for my client’s parking? 

-Validations options are available upon request.

How do we apply a validation?

-Step 1. The parker begins visit in the parking lot.

-Step 2. The parker can validate their visit with the Validation QR code or tenants can validate using the Web Kiosk.

How will the system know my employees?

-Employees will need to claim their parking subscription through their parking invitation link.

Will the hours of operations change for the parking lots?

-No. The parking lot hours of operations will remain the same.

Who do I contact if there is a problem or questions?

-Metropolis offers 24/7 phone and email support. To contact support, parkers can check the helpful tools through the Metropolis 
App.

Will I need to download an App to park with Metropolis?

-No. For the best experience, scan any of our QR codes to visit our web friendly app.

Frequently Asked Questions




